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MSAT Professional Program 
10 Graduating Students
10 First Year MSAT Students 

Undergraduate Professional Program
7 Graduating Students 
4 Junior Level Students 





Now What?!?





Identifying 
Needs

Graduation Requirements
Clinical Education Requirements 

• Program Needs
• Individual Student Needs 

Developing 
SP Cases

Types of cases needed
Resources available 
Previous experiences 

Collaboration

Matching Students
Training SP Cases
Telemedicine Resources
Establishing Due Dates and Expectations 



Clinician Contacts 
Patient

Telemedicine Patient 
Encounter

Post Encounter
SOAP Note
Reflection



Outcomes

Demonstration 
of Patient Care 

Skills in 
Telemedicine

Learning 
Occurred both 

as a Patient and 
as a Clinician

Self Reflection 
Noted the Need 

for Clear 
Communication

Peer to Peer 
Feedback 



Key Points 
Student “Buy-In” 
• Preparation as the SP 
• Responding to emails

Give them the tools to be successful
• Resources
• Check lists

Understand the expectations of each program
• Post Encounter Needs
• Due Dates

Utilize the strengths of the faculty in each program





Questions

Dorice Hankemeier
Athletic Training Program Director

Ball State University
dahankemeier@bsu.edu

Stacey Gaven
Coordinator of Clinical Education

University of Indianapolis
gavens@uindy.edu

@drsgaven


